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 7pm  Welcome & Introduction

 Eamon O’Donnell
 Pharmacy Forum NI Vice-Chair & Chair of Forum
 Equality, Diversity and Inclusion Working Group

In June 2020, Pharmacy Forum NI made a public statement 
condemning “any discrimination - be that racial, sectarian, 
disability, sexual orientation or in any other way”, on the back of 
racism in NI pharmacy that was reported in the media at the time.

Alongside, the Pharmacy Forum NI Board further agreed to undertake a long-term 
programme of work on equality, diversity and inclusion (EDI) aimed at creating the 
right culture in NI pharmacy. Participants will be find out more about our agenda, 
activity and support available. 

Diversity & Inclusion in NI Pharmacy 
- Creating the right Culture

Launch of 2021 Webinar Series
Aim of series: to promote a culture of diversity and inclusion 
within the NI pharmacy profession that aims to cultivate a safe 

and inclusive workplace environment; keeps us in step
with our increasingly diversified workforce and population; and 

supports current and future workforce needs.
 

Part 1: The case for inclusion and handling race
Tuesday 23 March @7 - 8.30pm via Zoom

AGENDA

 7:10pm Keynote address: Why Diversity & Inclusion 
 is good for your business

Mark Fenton, CEO & Founder, MASF Consulting

All businesses are being challenged like never before. We are all 
struggling to operate effectively in a Covid-19 world and trying 
to match the growing demand from an ever more complex 
and diverse customer base. We are experiencing increased 
expectations of talent within our organisations and in the 
marketplace and noticing the demographic and societal shifts 

happening around us. In that context, Diversity & Inclusion (D&I) can be seen, not as a 
HR issue or a learning & development initiative, but as a strategic imperative. A strategy 
that will enable us to overcome these challenges and to attract, retain and develop the 
talent we need through an innovative and inclusive working culture. D&I is not just the 
right thing to do, it is the smart thing to do for business.

 7.40pm  ‘Microaggressions’ explained

 Naimah Callachand
 Editor – clinical and custom content, Chemist+Druggist

“Naomi”. “Niamh”. “That brown girl” - These are just some of 
the names and labels or racial ‘microaggressions’ that NI born 
and raised pharmacist Naimah Callachand experienced during 
her time as a locum pharmacist in NI. Now working for C+D in 
London, Naimah will explain the term ‘micro-aggression’ and 

share her personal and professional experiences, how she was impacted, what support 
was around, what we can do better. 

 7.45pm   » Biased behaviour in the workplace – How can  
 the pharmacy team be better supported? 

Lola Dabiri, N.Ireland & Scotland lead 
UK Black Pharmacists Association

What ways can you ensure staff feel safe and supported to 
report any forms of discrimination? How can we intervene when 
pharmacy teams experience discrimination from customers?

With BAME (Black, Asian and Minority Ethnic) pharmacists 
making up approximately 47% of the GB pharmacist workforce, 

Lola will share best practices learned on handling racism in the GB workplace and from 
that, how here in Northern Ireland, non-BAME team members can be an ally to their 
BAME colleagues.  
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 7.55pm Keeping within the law 

Frank Fleming, Equality Commission NI

Participants will learn about the role of the Equality Commission 
NI and the equality grounds for which it has responsibility with 
an emphasis on the race equality aspect and the responsibilities 
on employers for their employees and service users.
 

 8.15pm   » Plugging the Workforce Gap

Cathy Harrison, Chief Pharmaceutical Officer,  
Department of Health NI

Published 9 November 2020, the DoH Pharmacy Workforce 
Review identified that more than 1,100 additional roles in NI 
pharmacy sector will be required over the next five years. The 
challenge is considerable. 

Participants will learn about the Pharmacy Futures NI campaign 
supporting the search and recruitment and explore how, we as a profession, can 
create the right environment for pharmacists to stay and return to NI.

 8.20pm   » Participant Q&A session

We are proactively asking that attendees submit their questions by email to  
roisin.hughes@psni.org.uk before the event in order to simplify the Q&A session. 
The event moderator will then invite you to ask your question on the evening. 

Alternatively, during the event sessions, you can write your question using the Zoom’s 
Chat function. Questions will be monitored throughout the event and answered during 
the Q&A session.

We will save all questions posed. If we don’t have enough time to answer each 
question during the event, we will write a briefing paper in response to all  
questions, which will be circulated to participants and made available from the EDI 
Hub: www.pfni.org.uk/edi-hub 

You are also invited to email roisin.hughes@psni.org.uk after the event with any 
additional questions or comments you may have.

 8.30pm  Closing remarks

Andrew Cheung, Hospital Pharmacist Belfast Trust, 
Incoming EDI Working Group Chair

Find out about how you can get engaged in or contribute to the 
Forum’s evolving EDI agenda. 

Learning outcomes – Webinar 1: 23 March 2021

At the end of this webinar, you should be able to: 

• have a fresh perspective on key issues related to equality, diversity and inclusion in 
Northern Ireland

• understand the principle of prospecting for diversity and how to make the most of 
its benefits for business organisations

• signpost what support is available for staff facing racial discrimination and how to 
foster a mutually supportive work environment 

• identify key pieces of legislation related to race equality and anti-discrimination

Upcoming Webinars

• Webinar 2: Tuesday 29 June @7-8.30pm: Gender at work and equality of 
opportunity

• Webinar 3: Tuesday 23 November @7-8:30pm: Dealing with disability (inc. 
mental & physical health) in pharmacy: Are we doing enough? 

 

https://www.health-ni.gov.uk/news/pharmacy-workforce-review-published
https://www.health-ni.gov.uk/news/pharmacy-workforce-review-published
http://www.pfni.org.uk/edi-hub
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Pharmacy Forum NI champions Inclusion & Diversity in NI pharmacy. Activity is 
developed by its Equality, Diversity & Inclusion (EDI) Working Group, which was set up 
in autumn 2020 with the aim to advance, encourage and support EDI in the Northern 
Ireland pharmacy workplace. 

Visit: www.pfni.org.uk/edi-hub 

Pharmacy Forum NI is the professional leadership body for pharmacists in Northern 
Ireland, representing all sections of pharmacy practice including community, GP, 
hospital, industry and academia. It represents over 2,800 registered pharmacists and 
almost 150 pharmacy pre-registration students. 

Visit: www.pfni.org.uk 

 

The Pharmacist Advice and Support Service (PASS) is set up to help pharmacists, 
ex-pharmacists, their dependants and pre-registration trainees during times of need. 
Should anyone experience discrimination, bullying and harassment, PASS can provide a 
range of free, impartial and confidential services including:

• Information and signposting to sources of support

• Face-to-face, telephone and specialist counselling

• Short-term financial assistance & funding for specialist treatment

• Future planning

If you would like to access PASS directly, or receive more information about the 
support available please contact the PASS Coordinator: email pass@psni.org.uk; tel. 
07951 044876. All calls are confidential and will not be recorded.

Visit: www.pfni.org.uk/pass

 

Pharmacy Futures NI is a campaign that aims to attract pharmacists, pharmacy 
technicians and pharmacy staff to come and work in Northern Ireland.

More than 1,100 additional roles in the pharmacy sector in Northern Ireland will be 
required over the next five years. The search and recruitment is supported by the 
campaign.

Pharmacy Futures NI is led by Pharmacy Forum NI in partnership with the Department 
of Health for Northern Ireland.

Visit: www.pharmacyfuturesni.com 

http://www.pfni.org.uk/edi-hub
http://www.pfni.org.uk
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