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Pharmacy Forum NI is committed to Equality, Diversity and Inclusion (EDI) in all our work 

within our organisation and as the professional leadership body for pharmacists in Northern 

Ireland.  

The Forum acknowledges the benefits to be gained when we champion the diverse ideas 

and innovations people of different backgrounds, experiences and identities bring to our 

workplace1, ultimately enabling pharmacists to deliver improved healthcare outcomes for 

an increasingly diverse patient population in Northern Ireland.  

The promotion of EDI is the responsibility of all members of the NI pharmacy community. 

It is expected that we all work in a way to ensure that pharmacy in Northern Ireland 

continues to be a safe, welcoming and productive environment, where there is equality of 

opportunity, fostered in an environment of mutual respect. This collective approach further 

supports the profession’s workforce development plan and the current, pressing need to 

attract, recruit and retain pharmacists in/to Northern Ireland.  

The board of Pharmacy Forum NI is fully committed to encouraging diversity, addressing 

incidences of reported discrimination, and respecting legislation and good practice that 

shapes how pharmacy in Northern Ireland operates, with equality and opportunity for all. 

The Forum condemns any form of unacceptable behaviour, harassment, discrimination, 

bullying (including cyber bullying) or victimisation within the profession or the practice of 

pharmacy.  

Diversity and inclusion is integrated into the Forum’s 2021-23 business plan. The main 

undertakings of our work in this area are as follows: 

• We endorse the HSCB Zero Tolerance Policy, which is widely publicised across the 

Hospital Trusts and community pharmacies. This includes zero tolerance of violence 

or abuse of any employees by the public or patients and that covers racial and 

religious discrimination and other categories covered under section 75 of the NI 

Equality Act. 

 
1 Diversity and inclusion at work: facing up to the business case – CIPD Report, June 2018 



 

 

• Appointing a Board level diversity champion who, in partnership with Board 

members and Forum staff, will advocate the importance of EDI, and be accountable 

for improving practice and communicating our diversity activities to staff, 

membership and other stakeholders. 

• Setting up an EDI Working Group to undertake a programme of work aimed at 

creating the right culture and behaviour in the workplace. 

• Measuring, assessing and reflecting on our progress annually. 

• Promoting the Pharmacist Advice and Support Service (PASS) as a mechanism for 

pharmacists, pre-registration students and their dependants to receive help and 

support if they experience discrimination. 

Responsibility for the review of this statement lies with the Forum Board. This statement 

will be reviewed regularly and if necessary, revised in the light of legislative or 

organisational changes. It will be made available to the public through the Forum website 

and other means. 

For further information please email pharmacy.forum@psni.org.uk  
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