
 

 

5th June 2017 

 

Dear Brendan, 

Re: Pharmacy Premises Standards Pre-Consultation 

Thank you for the opportunity to respond to the Pharmaceutical Society NI (PSNI) pre-
consultation on Pharmacy Premises Standards. 

 

The Pharmacy Forum represents registered pharmacists in Northern Ireland. Our role is to 
Lead, Promote and Support pharmacists in Northern Ireland.  We are an Arm’s Length body 
of the Pharmaceutical Society NI and are the leadership body for all registrants. 

 

This consultation response has been shared with and commented on, by pharmacists from 
different backgrounds including community, hospital and academic settings. 

 

We have discussed the standards in detail and have made a number of comments in the 
accompanying response form.  The Pharmacy Forum NI would welcome the opportunity to 
meet with the PSNI to discuss the development of the standards and particularly the 
accompanying guidance, when appropriate.  We look forward to having a further 
opportunity to comment during the next phase of the consultation process. 

 

 

Yours sincerely, 

 

Gillian Clifford on behalf of the Pharmacy Forum  

 

Cc:  Victoria Knowles 

Michelle McCorry 

 Sheelin McKeagney 

 

 



 

 

 

 

 

 

Standard One: 
Governance Arrangements 
 

Requirements 
 

Comments 

 
The Pharmacy Owner must 
have robust governance 
arrangements in place 
including, clear definitions of 
the roles and accountabilities of 
pharmacy staff, and monitoring 
and managing any risks which 
might affect the safe and 
effective provision of pharmacy 
services.   

 

 
1.1 The risks associated with 

pharmacy services must be 
identified through 
appropriate risk 
assessment 

1.2 The safety and quality of 
pharmacy services must be 
reviewed and monitored 

1.3 Staff must have clearly 
defined roles and be clear 
about their accountabilities 

 
 
 
 
 
 
 
 
1.4 Appropriate indemnity or 

insurance arrangements 
must be in place for 
pharmacy services provided 

1.5 All records must be 
maintained accurately, 
clearly, and be legibly 
written and attributable 

1.6 Information must be 
managed confidentially to 
protect the dignity and 
privacy of patients and the 
public 

 
 
1.7 Vulnerable individuals, 

including adults and 
children must be 

 
Accept 
 
 
 
 
Accept 
 
 
1.3: We agree with the 
principle that staff should have 
defined roles and be clear 
about their responsibilities. 
However, we would suggest 
that the standard should also 
encompass the requirement for 
staff development and 
contingency plans, for business 
and service continuity. 
 
Accept 
 
 
 
Accept 
 
 
 
Accept 
 
 
 
 
 
 
1.7: In supporting the 
requirement that vulnerable 
individuals, including adults and 



safeguarded. 
 

children, must be safeguarded, 
the Pharmacy Forum would 
suggest that it may not be 
necessary for all pharmacy staff 
to be subject to Access NI 
checks.   
 
While this is likely to be 
appropriate for those staff with 
access to patient records, or 
who perform certain functions, 
such as delivery drivers, there 
will be other staff for which the 
process may be unnecessary. 
This includes counter staff that 
are not working alone and 
unsupervised.  
 
It is important to note that the 
requirement that all staff be 
subject to Access NI checks, is 
also contrary to the guidance 
issued by the Department of 
Health in respect of the 
definition of regulated activity 
(adults), as specified under the 
Safeguarding Vulnerable 
Groups Order 2007  
 
Additionally, carrying out 
Access NI checks on all staff is 
likely to have significant 
financial implications. 
 
Under these circumstances, we 
feel that the issuing of guidance 
would be appropriate. 
 
 

Standard Two:  
Working Environment 

Requirements Comments 

The Pharmacy Owner must 
ensure that the working 
environment of the registered 
pharmacy, and its associated 
premises, is suitable to assure 
the safe and effective provision 
of pharmacy services to 
patients and the public.  
 
 

2.1 Premises must be safe, 
clean and properly maintained 
for the provision of pharmacy 
services  
2.2 Premises must be hygienic 
and free from any 
contamination 
2.3 Premises must be secure 
and protected from 
unauthorised access 

Accept 
 
 
 
Accept 
 
 
Accept 
 
 



2.4 Premises must protect the 
privacy, dignity and 
confidentiality of patients and 
the public who receive 
pharmacy services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.5 Premises must be 
appropriate for the provision of 
quality patient care. 
 

2.4: The guidance in respect of 
this standard, suggests the 
requirement for a consultation 
room as well as a quiet area.  
This could prove difficult for 
pharmacies to put in place, 
particularly in smaller premises. 
Guidance and examples in this 
area, in respect of achievable 
outcomes, would therefore be 
useful.  
 
Additionally, in keeping with 
several other areas within the 
requirements, there is a link to 
the Pharmaceutical Services 
contract.  The Pharmacy Forum 
would suggest collaboration, to 
ensure a single standard. 
 
2.5: The Pharmacy Forum 
considers this requirement to 
be subjective and would seek 
further clarification from the 
Pharmaceutical Society on the 
definition of “appropriate” in 
this context. We would also 
suggest that vignettes in 
respect of how this standard 
would be evidenced, would be 
essential.   

Standard 3: Patient and public 
experience  

Requirements 
 

Comments 

The Pharmacy Owner must 
ensure the delivery of 
accessible, professional and 
quality patient-centred services 
to patients and the public. 
 

3.1   Provide a comprehensive 

range of accessible pharmacy 

services 

3.2   Ensure the safe 

management and delivery of 

pharmacy services 

3.3   Provide an appropriate 

stock of medicines and medical 

device 

 

 

 

 

 

 

 

Accept 
 
 
 
Accept 
 
 
3.3: In light of quotas put in 
place by a number of 
Pharmaceutical Companies on 
the supply of drugs, we would 
seek guidance on how 
shortages and quotas, outside 
contractor control, will be 
considered in relation to this 
standard and requirement. 
 
 



 

3.4   Measure and evaluate 

patient outcomes to 

demonstrate commitment to 

quality service provision  

3.5   Respond to constructive 

patient and public feedback on 

service provision 

3.6   Ensure an effective 

complaint procedure is 

available  

3.7   Respond quickly and 

appropriately to any complaint 

about care or service, and take 

appropriate action. 

 

 
Accept 
 
 
 
 
Accept 
 
 
Accept 
 
 
 
Accept 

Standard 4: Equipment and 
facilities 

Requirements 
 

Comments 

The Pharmacy Owner must 
provide safe and suitable 
equipment and facilities to 
safeguard the health, safety 
and wellbeing of patients and 
the public, when providing safe 
and effective pharmacy 
services. 
 

4.1 Equipment and facilities 

must be available to use as 

appropriate 

4.2 Equipment and facilities 

must be: 

 obtained from a 
reputable source 

 safe to use and fit for 
purpose 

 stored securely 

 protected from 
unauthorised access 

 appropriately 
maintained.  

4.3 Equipment and facilities 
must be used in a manner 
that protects the privacy 
and dignity of the patients 
and the public who receive 
pharmacy services. 

 

Accept 
 
 
 
 
Accept 
 
 
 
 
 
 
 
 
 
 
 
4.3: We would welcome some 
specificity on Information 
Governance requirements 
pertaining to pharmacy. 

Standard 5: Staff  Requirements 
 

Comments 

The Pharmacy Owner must 
ensure that arrangements are 
in place so that staff have the 
appropriate authority and 
requisite skills and knowledge, 

5.1 Staff must be trained and 

suitably qualified so they have 

the appropriate skills, 

competence and authority, to 

operate a safe and effective 

5.1: The Pharmacy Forum is of 
the view that it would be 
helpful if the training 
requirements for staff and the 
competency requirements for 



to competently provide 
pharmacy services; and are 
properly held to account for the 
health and well-being of 
patients and the public to 
whom pharmacy services are 
provided.  
 

pharmacy service 

 

 

5.2 Staff must act with 

professionalism and in the best 

interest of patients 

5.3 Staff must comply with the 

laws and regulations that affect 

their professional practice and 

be accountable for any acts 

and/or omissions  

5.4 Staff must feel empowered 

to raise concerns openly and 

honestly 

5.5 Staff must ensure that 

incentives or targets do not 

compromise their professional 

judgement, in the interests of 

the health, safety or wellbeing 

of patients and the public. 

 

their respective roles were 
clearly stipulated by the 
Pharmaceutical Society.  
 
Accept 
 
 
Accept 
 
 
 
 
 
Accept 
 
 
 
Accept 

 


